
Government of Meghalaya 

Directorate of Food Civil Supplies & Consumer Affairs 

PDS Helpline 

To redress the grievances of consumers timely and to make the Public Distribution System 

(PDS) inclusive to all beneficiaries in the state, the Director of Food Civil Supplies &        
Consumer Affairs, Government of Meghalaya has installed a toll free helpline which is     
made available on all working days from 10 AM to 5 PM at the designated number 1967. 

 
Assistance and counseling on all PDS related services and schemes is also available. 
 
The beneficiaries may call at 1967. 

Directorate of Food Civil Supplies & Consumer 
Affairs Horse Shoe Building (Ground Floor)  

Lower Lachumiere  
Shillong-793001  

Email: pds.meg.helpline@gmail.com 

TOLL FREE NO (1967) 


