GOVERNMENT OF MEGHALAYA
DIRECTORATE OF FOOD CIVIL SUPPLIES AND CONSUMER AFFAIRS
HORSE SHOE BUILDING, LOWER LACHUMIERE, SHILLONG - 793 001

NOTICE INVITING TENDER
(Dated Shillong the 10 March, 2025)
NO.DSCA.03/TMD/AMC/2021/PT/310: The Director, Food & Civil Supplies & Consumer

Affairs, Government of Meghalaya, invites for Quotation from Government Registered firms for
Annual Maintenance Contract (AMC) of Desktops, Laptops, Printers/Photocopiers& Scanners,
Networks and other IT peripherals in the Directorate, District & Sub-Divisional Supply Offices.
Interested firms may submit their quotation to the office of the undersigned on all working days
from 10-03-2025 to 21-03-2025. The Detailed Request for Quotation can be downloaded from the
website http://megfcsca.gov.in.

1. PARTICULARS OF TENDER:

1 Designation and address of the
Authority Inviting the tender

The Director,
Food & Civil Supplies & Consumer
Affairs, Meghalaya, Shillong

2 [Total No. of pages in this Tender Document. 37 Pages

3 |Last date & time of receiving the Tender. 21%-March-2025 3:00 PM

4 [Date and time of Opening of Tender To be notified later

5 |[Earnest Money Deposit (EMD) R 20000 (Rupaes Twanty

thousand) only
Rs.1000/- (Rupees One thousand)

6 |Tender Fee/Document

only (Non-refundable) 1
AR
irector,

Food, Civil Supplies and Consumer Affairs
Majeateys, Shillong
Food Civil Supplies and Consumer Affairs
Meghalaya, Shillong.

NO.DSCA.03/TMD/AMC/2021/PT/310 - A- Dated Shillong, the 10" March, 2025

Copy to,

1. The Director of Information & Public Relation, Meghalaya, Shillong for causing wide publicity
through local newspaper (one in English and one in Khasi) and. The Bills in triplicate may be
sent to the undersigned for necessary payment.

2. The \Jade~ Secretary, Food Civil Supplies & Consumer Affairs, Meghalaya, Shillong with
reference to Letter NO.SUP.37/2020/PtA\[100 Deored A Jonsesia , RSRS

3. Smti. W. Rynjah, Senior Technical Director, NIC, Meghalaya, Shillosig.— 793001 with a request
to upload the Detail Notice Inviting Tender (enclosed) in the Departm bsite.

4. Office Notice Board.

Dirgctor,
Food, Civil Supplies and Consumer Affairs
Mepisseyss Shillong
Food Civil Supplies and Consumer Affairs
Meghalaya, Shillong.
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ELIGIBILITY CRITERIA

The bidder must possess minimum eligibility criteria mentioned here under to participate
in the tender
a.  Should possess a minimum of 3 years’ experience in the relevant field of Annual
Maintenance Contract (AMC).
b.  For non-tribal, valid Trading License from KHADC/JHDC/GHDC is mandatory.

¢.  The bidder must have GST Registration, Service Tax Registration,
PAN/TAN number, GST/VAT clearance certificate, etc.

d. The bidder may please note that the tender once submitted will not be altered after expiry
of the dead line for receipt of tender till the date of validity of tenders and if they do so,
their Earnest Money Deposit (Bid Security) will be forfeited. Completed Tender
Document should not have any scope of ambiguity, cutting or overwriting. For
inadvertent mistake, if any, the Bidder must strike off erroneous figure/word and legibly
write the correct figure/word and it must be authenticated with dated signature of the
Bidder.

e. The Bidder must have anu average minimum turnover of Rs. 10 lakhs during last 3
financial year(s). (Turnover amount of the last 3 financial year(s) should specifically
mentioned in the document

f. No consortium or joint venture is allowed.

TERMS AND CONDITIONS FOR ALL BIDDERS
a) Bidders are to go through the tender carefully to understand the documents required to be
submitted as part of the bid.

b) The bidders should have sufficient infrastructure and qualified residential engineer for

execution of work.

¢) Copies of the following documents should be submitted along with the Bid.
i.Finance Stability certificate

ii.Documents regarding Experience in providing similar services in Central

Government/State Government/Public Sector Undertakings/ Autonomous Bodies.
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d) The bidder should have a minimum experience of 03 years in providing Annual Maintenance
of Desktops, Printers/Photocopiers& Scanners, Networks and other IT peripherals in Central
Government/State Government Departments/Public Sector Undertakings/ Autonomous
Bodies.

¢) The bidders are to submit the tender in 1 cover bid (sealed envelope) containing Tender fees,
related documents, Information of IT Hardware and miscellaneous items, financial bid
addressed to Director of Food Civil Supplies and Consumer Affairs (FCS&CA), Horse
Shoe Building, Lachumiere, Shillong, super scripting thereon “Tender for AMC?”, and last
Date and Time of Receiving of Tender: 215 March, 2025.

f) Tender once submitted shall not be allowed to be withdrawn or altered.

g) The tenders submitted without Tender fee and other required documents will be rejected.

h) The bidder has to quote the rates for all items mentioned in the Table 1. The rates quoted
should indicate whether it’s inclusive or exclusive of all the taxes or other charges. The bid

for Bidders who fail to quote the rates for all items will be rejected.

i) The “Director of Food Civil Supplies & Consumer Affairs” (FCS&CA) reserves the right
to postpone and/or extend the date of receipt/opening of quotations or to withdraw the same,
without assigning any reason, whatsoever.

k)  The decision of the Director of Food Civil Supplies & Consumer Affairs, Shillong, in all

respect shall be final.

CONTRACT VALIDITY AND TERMINATION OF AGREEMENT.

a. This contract will be valid for one year from the date of signing the contract, with a
provision to extend the same for a further period of one year or part thereof on the same
rates, terms and conditions on mutual consent.

b. Either party may terminate the agreement prior to expiry of contract period by giving three
months written notice.

¢. Without prejudice to any other provision contained within these Terms and Conditions or of
any Agreement, Director of Food Civil Supplies & Consumer Affairs, Shillong, may
terminate the Agreement by 90 days’ notice in writing in any of the following events:

i. The Vendor commits a material breach of the Agreement which is incapable of remedy;
or the Vendor commits a material breach which is capable of remedy but which the
Vendor fails to remedy within 15 days of written notice by the Director of Food Civil
Supplies & Consumer Affairs, Shillong specifying the event of default and requiring its
remedy.

ii. Any termination of the Agreement howsoever caused shall not affect any accrued rights

o,

or liabilities of the Directorate of Food Civil Supplies & TQSUYI Aﬁ'airf, District
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Supply Offices and Sub- Division Supply Offices or the vendor arising out of the
Agreement.

SCOPE OF WORK

a. The place of performance will be at Office of the Directorate of Food Civil Supplies &
Consumer Affairs, District Supply Offices and Sub- Division Supply Offices

b. The Vendor shall provide: -
1. Maintenance services via qualified experienced and competent engineer.

ii. The Vendor shall also provide user software support services including virus
cleaning/patch installation, software installation, etc. He should be well conversant with
the latest trends in trouble shooting of computing equipment’s and networking
monitoring tools.

iii.  Any other work of similar nature assigned by the Office of the Directorate of Food Civil
Supplies & Consumer Affairs, District Supply Offices and Sub- Division Supply Offices
of Meghalaya, Shillong. /

iv.  Attending to complaints raised by various sections/individuals of the Office of the
Directorate of Food Civil Supplies & Consumer Affairs, District Supply Offices and Sub-
Division Supply Offices, on daily basis.

v.  Onsite preventive and corrective maintenance of computers, Printers/Photocopiers&
Scanners, Networks and peripherals covered under AMC at the Office of the Directorate
of Food Civil Supplies & Consumer Affairs, District Supply Offices and Sub- Division
Supply Offices where the above equipment’s are installed as indicated from time to time.

vi.  Maintaining daily log file of the complaints and its solution & put it before in-charge
computer on a daily basis.

vii.  The Annual maintenance contract (AMC) will include necessary repairs, to the installed
systems and replacement of defective/damaged parts, components, and other accessories
free of cost.

viii.  Parts required for the maintenance of the equipment and / or correction of faults will be
supplied at no extra cost to the Office of the Directorate of Food Civil Supplies &
Consumer Affairs, District Supply Offices and Sub- Division Supply Offices. Faulty
parts removed from the systems belong to the office concerned.

ix. ~ The maintenance contract also includes removal of virus (if required), software patch
Updating, HDD crash recovery, software support/troubleshooting to keep the system
fully operational.

Xx.  The maintenance services will be provided on all working days from 10:00 Hrs. to 18:00

Hrs. (Monday to Friday). Provision of availability of service engineers on Saturdays and
Sundays or other holidays and at late night should be made in case of emergency.

c. It will be the duty of the vendor to have the credentials of the Se ice Engingers verified
and certified.

nd
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d. The parts/components/sub-assemblies used for repair/replacement by the Vendor will be of
the same/equivalent or higher make and functional capability as originally available in the
systems. Except consumables like: printer toners, CDs. The vendor will arrange all other
parts/components/subassemblies including fuser assembly of laser printer free of cost.

e.  On quarterly basis the Vendor has to visit the mentioned offices and inspect each and every
Computers/Xerox/Printers, etc. for formal maintenance and updating of various Machines.

BID SUBMISSION PROCEDURE

The bids for this tender have to be submitted in accordance with the instructions given below:

Tender Fees Any bidder who has not submitted
the Tender Fees will lead to rejection
of the bid.

It must contain the Compliance

Information of IT Hardware and miscellaneous Sheets as per Annexure B information of IT
items Hardware and miscellaneous items.

It must contain the Detailed price bid

Financial Bid as per Annexure-C Financial

N
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BID OPENING PROCESS

a. The Financial Bid will be opened in the presence of representatives of the bidders at
Directorate of Food Civil Supplies & Consumer Affairs, Horse Shoe Building, Lachumiere-
Shillong.

b. Those bidders, whose bids are found financially qualified, by the Tender committee /Board,
will be evaluated in the presence of the vendor’s representatives.

c. The bid for Bidders, who failed to quote the rates for all items in Annexure-C, will be
rejected.

d. The bidder who quoted the lowest rates (total cost quoted for all items) in the financial bid
will be considered. Rates should be quoted inclusive of all charges and taxes.

e. The tender document can be downloaded from our website::http://megfcsca.gov.in/

f. Bidders shall attach a separate Demand Draft of Rs.1000/- (Rupees One thousand)

only(Non-refundable) drawn on of any National/Commercial Bank in favour of the

“Director, Food Civil Supplies & Consumer Affairs” payable at Shillong along with the
Technical Bid towards the tender fee, failing which the offer will be rejected.

g. Bids must be accompanied with a self-certified photocopy of PAN of Income tax, GST
Registration, Service tax Registration Certificate and Authorization Certificate related to
AMC.

h. Bids must be accompanied with supporting documents related to eligibility criterion of the
bidders.

EARNEST MONEY DEPOSIT (BID SECURITY):-Earnest money deposit of fixed
amount of Rs.20000/-(Rupees twenty thousand) only in the form of DD/Bank
Guarantee/FDR valid for six months (validity may require further extension) from the date
of submission of the tender of any National/Commercial Bank in favour of the “Director,
Food Civil Supplies and Consumer Affairs” payable at Shillong”,. Shortfall in amount
of Earnest Money Deposit, if any, will result in rejection of the Tender. In case of Bank
Guarantee/FDR submitted by the Bidder it should be unconditional in all cases.

EMD of the unsuccessful bidders will be refunded within 31 days of the award of contract
on demand & EMD of the successful bidder would be released only after the submission

of performance security.

A\
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PERFORMANCE SECURITY: - Successful Bidder will have to furnish Security
Deposit @ 2% value of the order/contract in the form of Bank Guarantee/FDR as per
ANNEXURE E of any National/Commercial Bank valid for 1 years from the date of final
acceptance of the consignment, with a provision of further extension in favour of the
“Director, Food Civil Supplies and Consumer Affairs” payable at Shillong, in case of
Bank Guarantee/FDR submitted by the Bidder it should be unconditional in all cases.
Bank Guarantee/FDR should be submitted along with the bill for release of payment
towards delivery of goods.

The successful Bidders/Suppliers will be required to sign an agreement on non-judicial

stamp paper of appropriate value as per the ~ANNEXURE-G at their own cost.

Note: The competent authority may increase or decrease the quantity of the  items at the
time of placing supply order.

a. The tender (in English language only) of all the item, specifications and operational
conditions and limits.

b. Tender documents may be downloaded from Food Civil Supplies & Consumer Affairs
(FCS&CA) website: http://megfcsca.gov.in/

TIME SCHEDULE

The date and time for opening of the Tender will be notified.

AWARD OF CONTRACT

The bidder who quote the lowest rates (total cost quoted for all items) in the financial bid will be
awarded with the contract. The terms and condition (for successful bidder) should be followed.
TRAVEL EXPENSES.

No travel expenses shall be borne by the Directorate of Food Civil Supplies & Consumer
Affairs, Districts (Supply Offices) and Sub- Division (Supply Offices) in respect of travel
undertaken by the vendor towards fulfillment of obligations under the Contract.

CONFIDENTIALITY

The vendor acknowledges that all materials and information which has or will come into its
possession or knowledge in connection with this agreement or the performance hereof, consists of
confidential and proprietary data, whose disclosure to or use by third parties will be damaging or
cause loss to the Directorate, District and Sub division. The vendor agrees to hold such material and
information in strictest confidence, not to make use thereof other than for the performance of this
agreement, to release it only to employees requiring such information and not to disclose it to any
other parties. The vendor shall take appropriate action with respect to its employees to ensure that
the obligations of non-use and non-disclosure of confidential informatiofi.under this agreement are
fully satisfied. &‘\
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TERMS AND CONDITIONS OF THE SUCCESSFUL BIDDER

a. Successful bidder has to deposit 2 % of the total quoted price as performance bank
Guarantee as Security deposit in the form of bank guarantee in favour of Directorate of
Food Civil Supplies & Consumer Affairs- Meghalaya, Shillong, issued by any
Nationalized/Scheduled Bank payable at Shillong by way of Demand Draft (DD).

b. The successful bidder will have to sign the AMC agreement with the Directorate of Food
Civil Supplies & Consumer Affairs, Horse Shoe Building, Lachumiere, Shillong,
thereafter, work order will be issued.

c. Prices once approved will remain valid throughout the AMC period. Increase and
decrease of Taxes and other statutory duties will not affect the price during this period.

The bidders will be responsible for any increase in Taxes and Duties.

d. The security deposit will be refunded after completion of the AMC period without any

interest.

DUTIES AND RESPONSIBILITIES OF THE ENGINEER

a. The Engineer should attend to all the complaints, raised by various sections/individuals
of the Directorate of Food Civil Supplies & Consumer Affairs, District Supply Offices
and Sub- Division Supply Offices on a daily basis.

b. To attend the complaints without fail within the shortest possible time and to solve the
complaints immediately, in no case shall exceed 72 hours down time.

c. Protection of equipment& maintaining the systems in perfect working condition. Any
data of the Department must be treated confidentially and should not be shared nor

copied.

d. To regularly update the Antivirus systems to avoid any loss of data.

e. To replace all such parts which are damaged and which cannot be repaired, to keep the
Desktops, Printers & Scanners, Networks and other IT peripherals in good working
condition

10
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PAYMENT PROCESS.

a. Payment will be made on a quarterly basis on the production of the Bills in triplicate
provided that the services are found to be satisfactory. The bills should be certified by
the concern Offices where the maintenance, repairs, services or replacement has been
done successfully, that indicating the quarterly base charges and the applicable taxes
separately.

b. No advance payment will be made in any case. The payment of AMC will be released
quarterly (after deducting penalty, if any) on satisfactory completion of maintenance
work.

c. The payment will be made after proper deduction of TDS as per prevailing rules/rates.

d. Any payment made in excess will have to be refunded by the service provider to
Directorate of Food Civil Supplies & Consumer Affairs, District Supply Offices and
Sub- Division in the event of termination of contract

e. Payment for any inclusion/deletion of Computer System /Peripherals (other than the
scheduled items) will be calculated on pro-rata basis.

f. The service provider will not have any legal right to proceed against  Directorate of
Food Civil Supplies & Consumer Affairs, District Supply Offices and Sub- Division(s)

in the event of late payment due to unforeseen reason(s).

PENALTY CLAUSE.

a. Penalty shall be levied @ 1% of the annual AMC charges of that equipment per day, if
the equipment is not set right for any fault within 72 hours from the time of complaint
registered with the engineer in the complaint register. Any fault mentioned under the
clause (a) the same equipment should be re-installed after servicing within 5 days (if
5th day happens to be holiday, then the next working day). In case of default, the
penalty shall be levied at the rate of 3% of the value of the annual AMC charges for
those items per day.

b. If the Vendor fails to repair/ replace the system for one week (5 working days), the
system may be repaired from other Company/Firm and made functional and the
expenditure incurred thereon shall be recovered from the service provider, apart from
the penalty levied as stated in preceding clause. This may even entail termination of the
contract and forfeiture of security deposit.

c. Penalty shall also be levied for the absence of engineer at the rate of Rs.100/- per hour

for the first 4 hours and at the rate of Rs.200/- per hour for every hour thereon.
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PERFORMANCE BANK GUARANTEE
The details of bank guarantee are given in the Annexure-E
ESCALATION MATRIX
The details of the escalation matrix are given in the Annexure-A
SECURITY DEPOSIT
Security Deposit may be submitted in any one of the following forms:

a. Demand Draft in favour of Directorate of Food Civil Supplies and Consumer Affairs,
Shillong-Meghalaya.

b. Local cheques of scheduled banks, subject to realization.

c. Fixed Deposit Receipt issued by Scheduled Banks/Public Financial Institutions. The FDR
should be in the name of the contractor/Vendor.

d. EMD of Rs.20000 (Rupees Twenty thousand) only is to be paid by DD/cash deposit
along with the Financial bid. EMD shall not carry any interest.

e. The security deposit shall not carry any interest.

Security deposit will be refunded to the Vendor on successful completion of the contract.

L
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JURISDICTION AND ARBITRATION

In case of any dispute or any difference arising at any time between the parties in respect of
this agreement, the same shall be resolved by mutual discussion and if not resolved then in
accordance with and subject to the provisions of the Indian Arbitration and conciliation Act 1996
and its subsequent amendment and only “Meghalaya High Court” shall have jurisdiction in all
matters arising out or connected with this agreement. Further, this agreement is subject to laws of
India alone.

DECLARATION BY BIDDER
The details regarding the declaration by the bidder are given in the Annexure-D

INFORMATION ABOUT THE BIDDER
The details regarding the information by the bidder are given in the Annexure-F

AGREEMENT
The details regarding the agreement are given in the Annexure-G
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ANNEXURE-A

ESCALATION MATRIX for Awarded Bidder of AMC

RESPONSIBLE | ADRESS OF MOBILE
DIREC;‘I?BRAD}“];:IHS)II(S)iRICTS/ ENGINEER |RESPONSIBL| NUMBER EMAIL ID
NAME E ENGINEER

1% Level Escalation

2" 1 evel Escalation

3" Level Escalation
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ANNEXURE-B

Information of IT Hardware and miscellaneous items
Table 1

Directorate/Dist
ricts/Sub-
Division

SI. | List of Computer items and peripheral
No. devices

Quantity

Computers,core i3,2 GB
Eastern West 1 4 Nos

P Computers,core i3,2 GB
Khasi Hills- 2 —y AN
. rinters .
Mairang =

3 Scanner 2 No.

Computers,hp2 IntelCoreTM i3-4160
CPU @ 3.60GHz 360,4 GB

Computers, HP1 Intel@ coreTM i3 -4160
CPU @ 3.60GHz 360 ,4 GB

1 Computers,HPIntel@Pentium@ 5 Nos
Silver J5005 CPU @
1.50GHz 1.50 GHz,4 GB

Computers,HP intel@ coreTM i3 2120T CPU @2.60GHz 2.60 GHz,2
GB '

SDO-Sohra Printers,HPlaserjet pro MFP
2 M521dn

Printers, HP laserjet P1108 4 Nos

3 Printers,
Kyocera TASKalfa 1800

4 Nos

Computers,hp2 IntelCoreTM i3-4160
1 CPU @ 3.60GHz 360,4 GB 4 Nos

Computers,hp2 IntelCoreTM i3-4160
2 CPU @ 3.60GHz 360,4 GB 4 Nos

Computers,hp2 IntelCoreTM i3-4160
CPU @ 3.60GHz 360,4 GB

Computers,intel (R) Core (TM) i3-6100 CPU
@3.70 GHz 3.70 GHz4 GB,HP 280 G2 MT

West Khasi Hills- 3 Computers,intel (R) Core (TM) i3-4160 CPU 5 Nos
Nongstoin @3.60 GHz (4CPU'S)3 60 GHz4 GBHP 406 G1 MT

Computers,intel (R) Core (TM) i3-4160 CPU
@3.60 GHz (4CPU'S)3.60 GHz4 GB,HP 406 G1 MT

Computers,intel (R) Core (TM) i3-4160 CPU
@3.60 GHz (4CPU'S)3.60 GHz4 GB,HP 406 G1 MT

4 Printers,HPlaserjet pro MFP 2
M5DN SN-CNB 74R 7FS

5 HP laserjet P1108 20 Nos

Date: Signature of Tenderer with seal
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Computers,hp2 IntelCoreTM i3-4160
CPU @ 3.60GHz 360,4 GB

Computers,intel (R) Core (TM) i3-6100 CPU @3.70 GHz 3.70 GHz4
GB,HP 280 G2 MT
Computers, intel (R) Core (TM) i3-4160 CPU @3.60 GHz (4CPU'S)3.60
GHz4 GB,HP 406 G1 MT

6 Nos
Computers, intel (R) Core (TM) i3-4160 CPU @3.60 GHz (4CPU'S)3.60
GHz4 GB,HP 406 G1 MT

Computers,intel (R) Core (TM) i3-4160 CPU @3.60 GHz (4CPU'S)3.60
GHz4 GB,HP 406 G1 MT

CPU,Intel core i3 @ 3.60 GHz,4 GB,HP-3CR2440Fx7

UPS,211282061191810699
pwer 725

UPS,2104927536172500000
UPS,242003527637FPS/55

South West Khasi 2 UPS,2104929537152670000 6 Nos

hills-Mawkyrwat UPS,214929537152677331
greenx 725

UPS,210497536172562546
protector 725

Monitors,3CQ520487Y HPV 193
Monitors,6CM2430596

3 Monitors,63Q51601DJ 5 Nos
Monitors,6CM92812KQ

Monitors,3CQ52408XL

Printers, VNF3N65326 P 1108
4 Printers, BNF3L59553 P 1505
Printers, VNF3247C58 P1108 4 Nos

5 Printers,E7566720NF97828
HL-L6200BW

Computers,hp2 IntelCoreTM i3-4160
CPU @ 3.60GHz 360,4 GB

Computers,hp2 IntelCoreTM i3-4160
1 CPU @ 3.60GHz 360,4 GB 3 Nos

Computers,hp2 IntelCoreTM i3-4160
CPU @ 3.60GHz 360,4 GB

East Jaintia Hills- Printers,Canon image class (LBPB030B)

Khliehriat NBKA132339

2 Printerslaserjet Pro MFP (M521dn)- 2 Nos

CNB7H4SH4L :

3 Printers, VNF3247C58 P1108 1 No.

Date: Signature of Tenderer witNeﬂ
{
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